Terms and Conditions

CCC Thermal Insulation Company
Effective Date: 05/05/2023

Welcome to CCC Thermal Insulation LLC ("Company," "we," "our," or "us"). By accessing

or using our services, you agree to comply with and be bound by these Terms and Conditions
("Terms").

1. Services Provided

CCC Thermal Insulation LLC provides thermal insulation installation, maintenance, and
consultation services at this moment for Industrial and commercial properties. Our services
may include, but are not limited to, the following:

e Thermal Insulation Installation

o Insulation Materials Supply

o Insulation Maintenance and Repair
o Energy Efficiency Consulting

2. Acceptance of Terms

By using our services, including scheduling, purchasing, or engaging in any activities on our
website or through our customer support, you acknowledge that you have read, understood,
and agree to be bound by these Terms and Conditions.

3. Service Agreement

Any service engagement between you and CCC Thermal Insulation Company LLC will be
governed by the specific Service Agreement or Contract entered at the time-of-service
request. These Terms supplement that agreement.

4. Pricing and Payments

Pricing for services will be provided upfront before work begins. Payments must be made in
full upon completion of the service unless otherwise agreed in writing. We accept payment
via [list payment methods accepted, e.g., credit card, bank transfer, etc.

Late payments will incur a 10% interest fee per month.



5. Client Responsibilities
To ensure the timely completion of services, clients agree to:

o Provide accurate and complete information regarding the scope of work.

o Ensure that the work area is accessible to our team on the scheduled date.
e Maintain a safe environment for our team to perform the work.

o Inform us of any special conditions or concerns that may impact the work.

6. Warranty

CCC Thermal Insulation Company provides 90 days on labor work and 5 to 10 years
warranty on our insulation materials depend on material been used, subject to the following
conditions:

o The warranty covers defects in workmanship and materials.

o The warranty does not cover damage caused by misuse, neglect, or alterations
performed after the installation.

o Claims must be submitted in writing within the warranty period.

7. Limitation of Liability

Our liability to you for any damages or losses arising from the use of our services is limited to
the total amount paid for the service in question. Under no circumstances will CCC Thermal
Insulation LLCbe liable for indirect, incidental, or consequential damages.

8. Privacy and Data Protection

We value your privacy and are committed to protecting your personal information. By using
our services, you consent to our collection and use of your data as outlined in our Privacy
Policy.

9. Intellectual Property

All content on our website, including text, images, logos, and trademarks, is the intellectual
property of CCC Thermal Insulation LLC and may not be reproduced, distributed, or used

without our prior written consent.



10. Governing Law

These Terms and Conditions will be governed by and construed in accordance with the laws
of State of INDIANA, without regard to its conflict of law principles.

11. Dispute Resolution

Any dispute or claim arising out of or relating to these Terms and Conditions shall be resolved
through Arbitration or Mediation, rather than through litigation in court.

12. Modifications

CCC Thermal Insulation LLC reserves the right to modify, update, or change these Terms
and Conditions at any time. Changes will be posted on our website, and your continued use
of our services following any changes signifies your acceptance of those changes.

13. Termination

We reserve the right to suspend or terminate your access to our services at any time, with or
without notice, for any reason, including but not limited to violations of these Terms.

14. Contact Us

If you have any questions or concerns about these Terms and Conditions, please contact us
at:

CCC Thermal Insulation Company

4567 S. Meridian St Indianapolis IN 46217
info@cccthermalinsulation.com/admin@cccthermalinsulation.com
317-377-4334



